








Use case 2:
Travel and Route Planning

One of your employees needs to travel to Manchester at
short notice. How can he calculate the best route and find a
nearby hotel? Not a problem for map&guide intranet: The
software provides you with a detailed itinerary and map
images drawn to any desired scale. 50,000 hotels from
various price categories in Germany, Switzerland, Austria,
France, Spain and Great Britain can be booked online. It's
faster and often cheaper than going to a travel agent.

Enter your start and destination addresses and any other
points en route required.

Our tip: Your existing address databases can be dynamically
integrated into map&guide intranet at any time This means
you always have the most up-to-date, company-wide
information at your fingertips.

Do you need a nearby hotel room?

Simply search for a hotel near your appointment location.
map&guide intranet provides you with an up-to-date list of
hotels from the Falk hotel guide which you can directly
book online.

map&guide intranet calculates and, if desired, optimises
your route so that you can reach your appointments and
meetings as quickly as possible.

Use case 3:
Search for Next

A fast response time is the linchpin of customer service and
deployment management. The Search for Next use case
accurately pinpoints an address and delivers the required
information for the location within seconds.

e Dynamic connection to company address databases:
SQL, Access and Oracle databases, as well as Excel tables
can all be directly connected to map&guide and the
addresses shown on the map&guide map with additional
information.

e Automated geographical area planning based on your
address data (according to direct distance, route
distance, time or postcodes). The radius search or search
for next includes and displays all areas.

e Automated interface for data transfer to ERP or CRM
and Call Management systems.

e Form Editor for assigning jobs.

e The search criteria for an appropriate service provider
can be saved as a search filter.

e The software finds all relevant addresses within a freely
definable radius around a certain address.

¢ Additional Points of Interest (POI) such as German
motorway kilometres, petrol stations, car parks,
churches, monuments, train stations, toll terminals etc.
help you get your bearings and provide you with
important on-the-spot local information

o Detailed address information on the map is just a mouse
click away.

¢ Postcode areas: Existing areas based on postcodes can
now be taken into consideration, e.g., in the Search for
Next (optionally available).
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Search for next in the call center

Whenever you need to provide fast, reliable information, it
is vital that your software works correctly. Here map&guide
intranet can assist you: the "Search for Next" use case
allows you to pinpoint any location.

For example, you're looking for a local supplier of building
material. In this case you simply need to enter your current
location. Within just a few seconds, you will be provided
with the desired address.

1. Enter your address.

map&guide call center will identify the nearest supplier for
you immediately. The information is clearly displayed on the
map&guide map and as text in a list.

Tip: If your contract partner is responsible for a specific area,
the software can take this into account when performing
the search. You can easily define the areas yourself with
map&guide call center, based on route distance, direct
distance, time or postcode areas.

Tip: You can search for the nearest supplier based on road
distance or direct distance. It is often better to base your
search for the nearest supplier on road distance because a
direct distance search does not account for any geographical
obstacles such as rivers and valleys. Therefore, it is often the
case that the direct distance (as the crow flies) appears to be
shorter but is significantly different to the actual road
distance.

2. Furthermore, detailed information on the addresses found
by the search is available in map&guide intranet.

The employee can therefore provide the caller with the
opening times and address of the dealer. Tip: Existing
address databases can be incorporated into map&guide
intranet at any time. It is also possible to take sales areas
into account when performing the search.

3. You can also e-mail the customer a point-to-point route
description that explains how to reach the nearest specialist
dealer from the customer's current location.

In addition, the "Search for Next" use case offers functions
specific to the area of car insurance claims: pinpointing a
location using an address, distances on motorways, car
parks and POI data. By means of the "Direct Distance"
function, you can calculate/check the distance between the
incident location and the customer's address or service
garage.

If the vehicle has to be towed, you can use the software to
calculate the "pick-up distance" (i.e. the distance between
the incident location and the service garage).
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Map material

From our 15 years of experience we know that top-of-the-
range map-based software can only be developed if the
map quality itself is first class.

Therefore we always make sure that the high-quality map
data that we receive from the European market leader
NAVTEQ is further refined in our own map departments.
With every new map release, you receive improved and
updated map material - every release contains on average
20% more map data than the previous version.

New map material included in map&guide professional
Version 2008:

e New map packages
e Available truck data

e New map detail levels
Map detail levels:

I Dctailed Network

The best available road network (incl. the complete road
network NAVTEQ and other providers). Detailed Network is
for example included in City level maps.

Major Roads Network

Interurban network with the major main roads, all cities and
locations (location points) in Europe.

Transit Network

Rough interurban network of major locations and cities in
Europe.

Please note that toll calculation is only supported with
Detailed Network maps. For route calculation with Transit or
the Major Roads Network, the use of truck data and ferry
connections is limited.

Map packages

DACH City map

e D, A, CH, Liechtenstein with City level (Detailed
Network)

e Plus European interurban network for all countries
without City level (Transit Network)

DACH City map:
Detailed Network (red)
Transit Network (light grey)

Europe Map

e All of Europe on one map. Includes cities with major
roads down to main road level. (Major Roads Network)

Europe Map: Major Roads Network (dark grey)
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Central Europe City map

D, A, CH, France, Belgium, The Netherlands,
Luxembourg, Italy, Denmark, Liechtenstein, Czech
Republic and Poland with City level (Detailed Network)

Plus Major Roads Network (interurban network with the
most important main roads and all cities and locations
(points) in Europe)

Central Europe City Map:
Detailed Network (red)
Major Roads Network (dark grey)

Europe City map

e Austria, Benelux, Czech Republic, France, Germany,

Great Britain, Ireland, Italy, Poland, Portugal,
Scandinavia, Spain, Switzerland - including city maps (if
available) (Detailed Network)

Plus Major Roads Network (interurban network with the
most important main roads and all cities and locations
(points) in Europe)

Europe City map:
Detailed Network (red)
Major Roads Network (dark grey)

Additional map material available

Besides our standard map packages, we offer additional
map packages with detailed city maps in order to provide
you with the most efficient map basis to meet your
requirements.

e Benelux City

e France City

e Great Britain and Ireland City

e ltaly City

e Poland City

e Scandinavia City

e Spain and Portugal City

e USA City: USA with detailed town maps.

e World: A basic but wide-ranging road network that
covers the entire world. This map is available on request.

Additional maps are available upon request.

Points of Interest (POI)

Over 500,000 POls throughout Europe simplify navigation
further. Petrol and service stations, multi-storey car parks,
ferry landing stages, exhibition centres, industrial parks and
airfields are all shown on the map. Varta Hotels, tourist
sights, shopping centres, lakes, watercourses and woods are
also included.

System requirements

Network
At least a 10 MB network connection
Application Server

e Operating system: Microsoft® Windows® 2003, XP,
2000, Vista

We recommend you use a server operating system.
e Computer types: IBM-AT or compatible systems

e Processors: Current Pentium IV processors, min. 1,3 GHz
(Note: Multicore CPUs are not explititly supported)

e Memory: The amount of RAM required depends on how
map&guide iNETServer is operated
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Note: The standard product "map&guide" cannot be
installed on the application server! If map&guide is already
installed, you must firstly uninstall it and then restart the
computer before beginning the installation of map&guide
intranet.

e Hard disk space: Minimum 20 GB free

e Video adapter: Min. VGA (800*600), 16 million colours
e Drives: DVD-ROM drive

e Other: Internet access for use of traffic information
Webserver

e Processors: Pentium IV

e Memory: minimum 512 MB

e Hard disk space: Minimum 1 GB free

e Software: Preinstalled Internet Information Server
versions

[1S 5.0 - Windows 2000

11IS5.1 - Windows XP.
IIS 6.0 - Windows Server 2003

I1S 7.0 Windows Vista (limited - as there is not
setup support i.e. manual configuration is required)

No other web servers are supported.

Miscellaneous
e The IIS must be running when web front end is set up.

e The ASP service must be installed and activated (this is
normally the case when the IIS is installed).

e The default web site, that is the standard web site of the
Internet Information Server, must be available and
started on the web server.

e The user who is carrying out installation must have
administrator rights.

Clients

e Operating system: The web front end of map&guide
intranet is supported by:

Windows 2003
Windows XP
Windows 2000

e Browser: Internet Explorer from version 6.0; Mozilla and
Morzilla Firefox from version 2.0

On the client side, the application uses HTML, DHTML,
StyleSheets, JavaScript and cookies. JavaScript and
StyleSheet support must always be activated, otherwise the
Client will not function correctly. If JavaScript is not
activated then logging on to the server is not possible.
Cookies are used to store the user's logon name and
preferred language. If cookies are deactivated the
functionality of the web front end will not be impaired.
However the language and user name settings will not be
saved for the next login.

Computer types
The type of computer is not important as map&guide
intranet is accessed via a browser.

Processor
Pentium Il

Memory
Minimum 512 MB

Video adapter
800x600, VGA, 16 million colours.

Further information

We would be delighted to answer your questions:
Tel. +31 (0)346 581 600

E-Mail: info@ptvbenelux.com

You can also visit our website for more information:

www.ptvbenelux.com

map&guide is a PTV AG brand.

N
map&guide

knowhow to go





